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We discovered a page on the DCH website where you can add, terminate or change a client’s insurance 
information via the web.  Per TPL, the current processing time using the online form is approximately 7 days.  
Here’s the link: 
 
https://www.michigan.gov/mdch/0,4612,7-132-2943_4860-286772--SS,00.html 
 
Or follow this path:  www.michigan.gov/medicaidproviders > click Update Other Insurance NOW!  
 
Contact Rebecca Start at StartR@michigan.gov you have questions.  Thanks, Martha McGraw, for this great 
find! 

 

Rebecca 

Rebecca Start, Manager 
CSHCS/Customer Support Section 
517.241.7198 
 

https://www.michigan.gov/mdch/0,4612,7-132-2943_4860-286772--SS,00.html
http://www.michigan.gov/medicaidproviders
mailto:StartR@michigan.gov

